
 
Sept. 20, 2006 
 
A message from Henri Morris, CPA, President, Solid Software Solutions, L.L.C. 
 

To All of Our Clients and Prospective Clients: 
  
Regardless of what types of food products your company sells, a problem like the current 
E. coli outbreak could affect you in the future.  The purpose of this message is to make 
you aware of how Edible Software responded to the current situation and how we can 
help provide you  - both now and in the future - with the information you need to manage 
your legal and community responsibilities. 
 
EDIBLE  SOFTWARE’S  RESPONSE TO THE SPINACH RECALL 
 
1. Immediately upon receiving an FDA warning about a suspected E. coli outbreak, Edible Software 

users were able to instantly de-activate all spinach products within their system.  This prevented 
any further sales of these items. 

 
2. Edible Software users were also able to instantly identify each and every customer to whom any 

spinach product had already been sold.  These customers could then be contacted in order to inform 
them about the FDA’s discovery, and to instruct them to pull the products from their inventory.  By 
so doing, our clients not only ensured their compliance with the FDA’s Bio-Terrorism Act but in 
addition, were potentially able to save additional lives and/or prevent additional health problems. 

 
3. Finally, when the FDA released the name of the suspected vendor, Edible Software’s ‘inventory 

lot’ users were able to further isolate and identify each and every customer who received that 
specific vendor’s products.  This is due to the software’s ability to automatically track the vendor 
from whom an item was purchased and the customer/s to whom it was sold. 

 
Remember - Edible Software is not only a vital management tool for your company - it can also help 
provide you with the information needed to manage your legal and community responsibilities. 
 
We continue to strive to ensure that Edible Software users are always kept up to date with the latest 
business, technological and legal requirements and that we are also available to assist you in any other 
way needed.  Please call us if we can help you or if you have any questions.  
 
Thank you, 
 

H. Morris 
Henri Morris, CPA 
President 
Solid Software Solutions, L.L.C. / Edible Software 
(832) 200-8000; hmorris@ediblesoftware.com 


