15 Point Server & System Analysis

An exclusive offer provided free of charge for Edible Software clients

In today’s business environment, administrators need to ensure their IT infrastructure is efficient and
reliable. If you have added users and / or modules to your original Edible Software configuration, your
current hardware may not be keeping up with your day-to-day business demands. In addition, as you
continue to use Edible, your database grows in size, potentially making it less efficient.

In order to improve operational efficiency and avoid potential loss of revenue due to hardware failure or
under-performance, Edible Software is now offering a Free 15 Point Server and System Analysis:

Server Hardware Diagnostics: Typical Business Growth / Server Performance
Complete hardware and software inventory Degradation Scenario

Memory consumption and Efficiency
Page file usage

Processor utilization and efficiency
Hard drive utilization and efficiency
Network utilization and efficiency
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Server Software Diagnostics:
v' 7. Review applications and services

v 8. Check Antivirus for conflicts with SQL and ES
v' 9. Review system and application logs

SQL Server Diagnostics:

v 10. Review scheduled maintenance jobs

v 11. Asses database size and fragmentation

v 12. Asses health of database — properties / statistics
v" 13. Review updates and service packs 2006 2007 2008 2009 2010
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Edible Software Diagnostics: Business Growth

v" 14. Review Sales Order / Purchase Order history es=Hardware Performance
v' 15. Complete inventory and lot analysis

Upon completion, ES IT Solutions will provide 1) a thorough analysis report and 2) performance
improvement recommendations.

For additional information or to schedule your free 15 Point Server and System Analysis, please call
Nate Woody: 832-200-8000 or email: nwoody@ediblesoftware.com.
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